YMCA Online Booking Process
1. Go to YMCA Mango Hill Gymnastics Website
https://ymcafitness.com/locations/ymca-mango-hill/gymnastics
2. Review the program that will suit your child’s needs and select “Learn More”.

3. Read the class descriptions to determine which class will best suit your child’s age and / or skill
ability and select “Book Now”

4. Choose a class that shows vacancies and click the “Book” button

5. The below prompt will appear. For families that have been a previous member of another YMCA
Brisbane location, please select login. You will be taken to another screen. Select “forgot User name
and password” You will then be asked to add your e-mail address to retrieve / reset your password.
Once received (please check your junk mail box), proceed to step 10.
6. For new families to the YMCA, please select “Register”

7. Complete your details as the responsible person for bookings / payments etc. Select “Next”

8. Complete all sections in full then select “Confirm Registration”

9. Select “ok” when the below message appears

10. The booking process will commence for the class you selected. And the below will show up.
11. If you have been a member of the YMCA in Brisbane, then your child’s name will appear and you
can tick the box next to their name. If you have not been a member before or you are adding
another child to your account, click on “New Student” and complete all their details.

12. Check the class day and time are correct. You will note that the class has been added to your
“Checkout cart”
13. To add another student, select “back to classes” and repeat the previous steps
14. Once all students have been booked, click on the Red “Checkout cart”

15. All your fees will be listed for each child as per below
a. The quarterly Equipment Levy
b. The annual Registration fee
c. The pro rata direct debit fee for the upcoming fortnight

16. Ensure you tick “I agree” on both the Terms and Conditions areas

17. Please note the text in blue when making payment and setting up your ongoing direct debit
18. If you are wanting the ongoing direct debit to come out of a nominated bank account, you will be
able to choose that option after you click on “Confirm and Pay”

19. You will receive a confirmation e-mail of your booking and payment, as well as the terms and
conditions of membership. As the first payment charges in advance, your first automatic debit will
occur on the Monday the 1st of February, 2021 and fortnightly after that.

Welcome to the YMCA!

